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Tor Bay Harbour 
What is provided? Why is it provided? What drives demands? Budget Reference  

Maintenance of the harbour – both 
natural and built environment. 
Management of the harbour estate, 
including mooring facilities and 
other marine services. 
Oversee the safety of navigation and 
overall harbour safety, through the 
enforcement of applicable byelaws 
and appropriate legislation. 

There are a range of statutory requirements around 
the provision of Tor Bay Harbour.  Full details are 
included within the Summary Service Review available 
at www.torbay.gov.uk/budget 
 

The full range of demand drivers are included 
within the Summary Service Review available at 
www.torbay.gov.uk/budget 
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Resort Services 
What is provided? Why is it provided? What drives demands? Budget Reference  

Resort Management including the 
provision of the Beach Management 
Service, Water Quality control and 
monitoring, provision of Beach Hut 
Service, Management of Traders and 
Concessions, Beach Supervision and 
Safety, Event support. 
 

The revised Bathing Water Directive places a statutory 
responsibility on designated Bathing Water Controllers 
to provide up to date accurate public information 
There is a statutory duty to comply with Occupiers 
Liability Act 1984, Health and Safety at work Act 1974, 
First Aid at Work Regulations and Environmental 
Protection Act 1990 
 
Torbay as a holiday destination requires that the 
standards of the beaches and bathing waters, 
identified as a primary driver for the majority of 
visitors, are maintained to the highest of standards.  

Businesses and organisations within the coastal 
zone; Tourists; English Riviera Tourism Company 
Ltd; Royal National Lifeboat Institution (RNLI); 
Maritime & Coastguard Agency (MCA); 
organisations involved in waterborne sports and 
activities (e.g. sailing clubs, training 
organisations, Language Schools, Scouts, Sea 
Cadets, rowing clubs, youth groups etc.); 
Charitable and religious organisations, including 
various individuals and groups providing 
entertainment, Keep Britain Tidy. 
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Parking Services - including enforcement  
What is provided? Why is it provided? What drives demands? Budget Reference  

 Management of 6 multi-storey 
and 39 surface car parks with 
around 10,000 parking spaces 

 Management of on street 
parking bays  

 Enforcement of parking 
regulations on and off street, 
including the provision of the 
appeals process (approx 30,000 
parking penalties processed 
annually) and development of 
enforcement patrols 

 Provision and maintenance of 
parking equipment for the 
effective collection of parking 
fees 

 Management and administration 
of   parking permits, residents 
parking schemes and controlled 
parking zones  

 Drafting & advertising traffic 
orders  

 Supporting the development of 
the Local Transport Plan  

 Issuing traffic orders including 
CPZ  Zones, restriction to parking 
and other highways related 
closures, and the removal of 
abandoned vehicles 

Torbay Council’s Parking enforcement team is 
responsible for the enforcement of all parking 
regulations both in Council operated car parks and on 
street across Torbay and Torbay enforce Traffic 
Regulation Orders under the Traffic Management Act 
2004 – these are Statutory Functions.   
 
Torbay council car parks are used by Torbay 
residents, visitors and local businesses.  

 Provision of 38 car parks are managed across 
Torbay containing 7,580 car parking spaces 
and 830 spaces on the highway serviced by 
parking meters 

 Management and securing of car parks and 
lifts in multi storey car parks 

 Cash collection is under taken daily from 79 
parking machines and on-street meters 

 630,000 pay and display tickets issued for 
Torbay on-street parking meters 

 1.8m pay and display tickets issued for 
Torbay’s car parks 
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